Building of email template for use when manually sending an email whilst in an action.
ISSUES – 
[bookmark: _GoBack]Can not find a way to show the linked elements planned end dates?
{History} does not appear to work and give latest change for the action element.
Tested this with action
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Linked elements details are
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EMAIL TEMPLATE CREATED IS
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Email template contains
Hi

For more detail about this action please see the following url ${url}

A new action ${id},  is for project ${project}.


The title for the action is - ${name}
This action has been assigned to ${responsible} and is due by (note dates are backwards YYYY-MM-DD) ${actualDueDate} or ${initialDueDate}

The full description for this action is ${description}

Notes regarding this action are;

${NOTE}


${LINK} {goto}

${HISTORY}

This produces the following email
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We need to be able to communicate what the linked elements are and when they are planned to be completed the planned end/due dates for these linked elements.  Is there a way to do this when we create template, for use when emailing an element to someone.
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**Testing creation of template**
Hi

For more detail about this action please see the following url S{urf)

Anew action §{id). is for project S{project).
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Retention Policy Auto expire and purge any mais older than 10years (10 years) Expires 31/03/2029
test 8 testing adding last history notes - goto and change planned due date to 15th

**Testing creation of template**
Hi

For more detail about this action please see the following url https://coveris.projeqtor.org/view/main.php?directAccess=true&objectClass=Actiongobjectid=71

A new action 71, is for project Fusion Test Project,
The title for the action is - Test action set up in Fusion Test Project_Training purpose
“This action has been assigned to Danni Beattie and is due by (note dates are backwards YYYY-MM-DD) 2019-02-15 or 2019-02-13

‘The full description for this action is
Test action set up in Fusion Test Project_Training purpose

Notes regarding this action are;

SHEEET

Notes

id Name Date

. Email sent to 'Beverley. Hartland@coveris.com' 2015.00.03 12:33:25
test 2 for use of email template.

o Email sent to 'Beverley. Hartland@coveris.com' 2019.00.03 12:41:14
test 2 for use of email template.

o5 Email sent to 'Beverley.Hartland@coveris.com' :
test 2 for use of email template.

. Email sent to 'Beverley.Hartland@coveris.com' : 201.08.03 12:
test 4 for use of email template with Link

- Email sent to 'Beverley.Hartland@coveris.com' : 201.08.03 12
test 5 moving URL to be included to start of email format

s Email sent to 'Beverley.Hartland@coveris.com' : 201.08.03 131
test 6 adding intial end date for linked elements?

. Email sent to 'Beverley. Hartland@coveris.com’ 2015.00.03 13:06:33
test 7 adding initial end date for linked elements?

7 Email sent to 'Beverley. Hartland@coveris.com'





image6.png
Email sent to 'Beverley. Hartland@coveris.com' :

operation

69
test 7 adding initial end date for linked elements?
0 Email sent to 'Beverley.Hartland@coveris.com': 20190403 1321112
test 8 testing adding last history notes
n Email sent to 'Beverley.Hartland@coveris.com': 2019003 13:25:43
test 8 testing adding last history notes - goto and change planned due date
Linked items
Type Name status
Activity #30 PH-Solution Implementation | recorded
{goto}
Last Changes
data value before value after date user
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