[bookmark: _GoBack]Another example of problem with link not working in email generated from templates  RISK this time.

HI
I have already reported that the action email appeared to only have one of the links in it.  Ticket –Ticket #3943
However, I am just tried creating an email template for a risk.
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However the email template did not print any linked elements.
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The email template used was
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Hi
This email was sent by ${sender}
For more detail about this risk please see the following url ${url}

The risk  ${id},  is for project ${project}.

The title for the risk is - ${name}
This risk has been assigned to ${responsible} and it's planned due date is (note dates are backwards YYYY-MM-DD) ${actualEndDate}

The full description for this issue is ${description}

The severity of the risk has been set as ${nameSeverity}
The likelihood of the risk occurring has been set as ${nameLikelihood}

If a mitigation plan has been defined for the risk the description will follow:
${mitigationPlan}

Notes regarding this risk are;

${NOTE}

Below are details of any linked element for this issue

${LINK}


Thanks Bev
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Delete Respond Quick steps 5 Move Tags 5
NOreply@projeqtororg | Beveriy Hartand

Project:- Fusion Test Project, Risk id 11, test -please see content of this email for update
Retention Policy Auto expire and purge any mails older than 10 years (10 years)

Hi
This email was sent by beverley hartland
For more detail about this risk please see the following url https://coveris.projegtor.org/view/main.php?directAccess=true&objectClass=Risk8objectid=11

The risk 11, is for project Fusion Test Project.

The title for the risk is - test
“This risk has been assigned to and it's planned due date is (note dates are backwards YYYY-MM-DD) 2019-04-26

‘The full description for this issue is
Description of risk 11

The severity of the risk has been set as Medium
The likelihood of the risk occurring has been set as Medium (50%)

Ifa mitigation plan has been defined for the risk the description wil follow:
Mitigation plan for risk 11

Notes regarding this risk are;

Editing

Expires 08/04/2029

Speech

Zoom

Notes

id Name Date

o Email sent to 'Beverley.Hartland@coveris.com' : 2015.08-11 11:08:15
Testing of email template development 1

. Email sent to 'Beverley.Hartland@coveris.com' : 2015.08.11 110620
Testing of email template development 2

6 Email sent to 'Beverley.Hartland@coveris.com' : 2015.08-11 11:07:09
Testing of email template development 3

o Email sent to 'Beverley.Hartland@coveris.com' 2015.08-11 11:09:12
Testing of email template development 3

Below are details of any linked element for this issue

Linked Items
Type Name Status
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title + | Project:- ${project}, Risk id ${id}, ${name} -please see content of this email for update

Hi
This email was sent by S{sender}
For more detail about this risk please see the following url S{urf)

The isk ${d}, isfor project Sproject.

The title for the risk is - ${name}
This risk has been assianed to ${responsible} and it olanned due date is (note dates are backwards YYYY-MM-DD)

select field : [id I+ insert




